Certificate

Lyafd Awarded to
i avas NETERRA EOOD

9, Vitoshki kambani Str., Kambanite Green Offices, fl.3, Malinova dolina, 1766, Sofia,
Bulgaria

BUREAU VERITAS VERITAS CERTIFICATION CZ, s.r.o. certifies that the IT Service
Management System of the above organisation has been audited and found to be in accordance
with the requirements of the management system standard detailed below:

Standard

ISO/IEC 20000-1:2018

Scope of supply

IT Service Management system of Neterra EOOD supporting the
provision and support of Telecommunication services, Radio and
satellite services, Audio and video services, Collocation, IT Services,
Cloud Services, Network infrastructure, Managed Services and Network
Security to external clients from the locations in Sofia, Bulgaria.
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Original Approval date: 29-03-2018
Expiry date of previous cycle: 28-03-2024
Certification / Recertification Cycle Start Date: 29-03-2024
Certification / Recertification Cycle End Date: 28-03-2027

Subject to the continued satisfactory operation of the organisation’s
Management System, this certificate is valid untill; 28-03-2027

To check this certificate validity please call: +359 (2) 983 60 00

Further clarifications regarding the scope of this certificate and the applicability of the management system
requirements may be obtained by consulting the organisation.
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Version: 1, Issue Date: 06-03-2024
Certificate Number: CZE - 2400060

MANAGING OFFICE: BUREAU VERITAS CERTIFICATION CZ, s.r.o0., Olbrachtova 1, 140 02 Prague 4, Czech Republic
ISSUING OFFICE ADDRESS: BUREAU VERITAS CERTIFICATION CZ, s.r.0., Olbrachtova 1, 140 02 Prague 4, Czech Republic
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https://e-cer.bureauveritas.com/K5HGDEAI6UZ6OH8PBWSMTV80VBOO2KL9E3H5ADQ4L8DTYRJJJXQQFNZK2RUHWGRYWGBCN4LZDPCKI3C3TEJIJDU8WONSIDURUQAU1OXULXSRWUGIRKP2A1FGFTM4QVBNFC

CepTtudumkar

M3papeH Ha

HETEPA EOOQ

yn. Butowkn kambann Ne9, Kambanute MpunH Odmcen, eT. 3, ManuHoBa gonuvHa, 1766,
Codoumsa, Bvnrapusa

BUREAU VERITAS CERTIFICATION CZ, s.r.o. yoocTtoBepsiBa, Ye cuctemMara 3a ynpasreHue Ha
IT ycnyru Ha ropenocoyeHaTa opraHu3auns € oLeHeHa 1 € yCTaHOBEHO HEMHOTO CbOTBETCTBUE C
N3MCKBaHMATa Ha CTaHgapTa 3a yrnpaBrieHue, ykaszaH no-gony:

CraHgapT

ISO/IEC 20000-1:2018

O6xBat Ha cepTudunkauns

Cuctema 3a ynpasneHune Ha ycnyrute Ha Hetepa EOQ[, npunoxeHa 3a
npeaocTaBsHe v NogAPBKKA HA TENEKOMYHUKALMOHHM YCIyry, paguo u
caTeNUTHW yCryru, ayamo u BUAEeO ycnyru, konokauus, ITycnyru, obnavHm
YCNyrn, MpexoBa MHPACTPYKTypa, yrpasisgeMu yCryri h Mpexosa
CUTYPHOCT 3a BBHLUHM KNNMEHTU, OT Nnokauum B Cocuna, Bbnrapums.
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[MbpBOHAYanHa gaTa Ha cepTUdUKaLUS: 29-03-2018
[ata Ha BanugHoCT Ha NpeauLLHNA LMKBIT: 28-03-2024
Hauvano Ha cepTudukaunoHHns / pecepTunkaumoHHNA LUKBA: 29-03-2024
Kpai Ha cepTudunkaunmoHHus / pecepTnmnkaumoHHNS LUKb: 28-03-2027

Mpy NocTosIHHO NMoAABbPKaAHE Ha cucTeMaTa 3a yrnpasrneHue Ha
opraHu3auusaTa, To3u cepTuduKkaT e BanuaeH ao: 28-03-2027

3a BanuaHoCTTa Ha HacToAwms cepTudmkaT, Mmons obageTte ce Ha: +359 (2) 983 60 00

MHdopmaums 3a obxBaTa Ha cepTudmKaTa 1 NPUNOXKEHNETO Ha M3UCKBAHUATA Ha cucTemaTa 3a ynpasrneHune
mMoraT ga 6baat nony4yexHn ot opraHn3auundaTta.
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Bepcus: 1, laTta Ha n3gasaHe: 06-03-2024
CepTtudukat Homep: CZE - 2400060

MANAGING OFFICE: BUREAU VERITAS CERTIFICATION CZ, s.r.o0., Olbrachtova 1, 140 02 Prague 4, Czech Republic
ISSUING OFFICE ADDRESS: BUREAU VERITAS CERTIFICATION CZ, s.r.0., Olbrachtova 1, 140 02 Prague 4, Czech Republic
11



https://e-cer.bureauveritas.com/UALMHLC4MSR9IJUYPSAUVYMWBPGWIU9RYQVXISD2FEAVYLMDYQWYB7LN6KIJFFULGDWO57HOTVW9ZYRWR375BRA3GYVTL4NMF5HTCJ3RDEGXORKASI5R1YJY7Z5QWWVDGG

