BUREAU VERITAS

Certification

Certificate

Awarded o

NETERRA EOOD

20A Andrey Saharov Blvd., 1784, Scfia, Bulgaria

BUREAU VERITAS CERTIFICATION CZ, s.r.0. certifies that the IT Service Management
System of the above organisation has been audited and found to be in accordance
with the requirements of the management system standard detailed below:

Standard

ISO/IEC 20000-1:2018

Scope of supply

IT SERVICE MANAGEMENT SYSTEM OF NETERRA EOOD SUFPPORTING THE PROVISION
AND SUPPORT OF TELECOMMUNICATION SERVICES, RADIO AND SATELLITE SERVICES,
AUDIO AND VIDEO SERVICES, COLLOCATION, IT SERVICES, CLOUD SERVICES, NETWORK
INFRASTRUCTURE, MANAGED SERVICES AND NETWORK SECURITY TO EXTERNAL
CLIENTS FROM THE LOCATIONS IN SOFIA, BULGARIA.

Original Approval Date: 29 March 2018

Expiry date of previous cycle: 28" March 2021

Recertification Cycle Start Date: 29t March 2021

Recertification Cycle End Date; 28" March 2024

Subject to the continued satisfactory operation of the organisation's

Management System, this certificate is valid until: 28" March 2024

To check this centificate validity please gall: +359 {2) 983 60 00
Further clarifications regarding the of this certificate and the applicabllity of the management system
requirements may be obtained by Iting the organisation.

Version 17\xﬁe Date: 16 March 2021
Certificaté Number; CZE - 210059 04
S 3100
MANAGING OFFICE: BUREAU VERITAS CERTIFICATION CZ, a.r.o., OQlbrachiova 1, 140 02 Praha 4, Czech Republic

ISSUING OFFICE ADDRESS: BUREAU VERITAS CERTIFICATION CZ, s.r.0., Olbrachtova 1, 140 02 Praha 4, Czech Republic
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BUREAU VERITAS

Certification

Ceptucbukar

MapageH Ha

HETEPA EOO[

Byn. Augpeit Caxapos 20A, 1784, Codun, Bbnrapua

BUREAU VERITAS CERTIFICATION CZ, s.r.0. yaoctoBepaea, 4e CUCTeMarTa 3a ynpaenceHue
Ha ropenocoyeHaTa OpraHu3aLua & oLEHeHa W & YCTaHGBEHO HERHOTO ChUTBRTCTBUE C
M3NCKBAHVATA Ha cTaxvAapTa 3a ynpaBsneHue, ykalan no-gony:

Cranpapt

ISO/IEC 20000-1:2018

Obxsar

CHUCTEMA 3A YNPABNEHWE HA YCNYTUTE HA HETEPA ECOR, NPUNOXEHA 3A
NPEAOCTABAHE KW NOAAPBXKA HA TENEKOMYHUKALWOHHW YCNYTU, PAAVO W
CATENUTHK YCNYIW, AYAWUO WU BUAEO YCNYIW, KONOKALWA, IT YCRYTW, OBRAYHU
YCNYTU, MPEXXOBA MHOPACTPYKTYPA, YNPABNAEMW YCNYIY U MPEXOBA
CUIrYPHGCT 3A BBHLUHW KITMEHTW, OT NOKAUWK B COOUA, BBNTAPUA.

MupeoHavanHa aaTa Ha cepTudmkauva: 29 Mapr 2018

Davta Ha BanWBHOCT Ha NPEAWLIHMA UWKLN: 28 MapTt 2021

Havano Ha cepttivkauvoHHKA/pece pTUMMKALMOHHWUA LUKLN: 28 Mapt 2021
Kpaii Ha cepTuthukaumoHHUA/pecepTUMKALMOHHUA LWKBLN: 28 MapT 2024

MNpw noctoAHHO NopAbLPKaHE Ha CUCTEMATA 33 YNpaBNeHUe Ha OpraHW3IaLmMATa
TO3N CEPTUMDVKAT e Banvi4eH Jo: 28 Mapr 2024

3a panMAHOCTTa Ha HACTOA WA cep‘m xan monr oBageTe ce va: +359 (2) 983 60 00

Wndopmauus aa o6xeaTa Ha ce I Ta ¥ NPUNOKEHMATO HA MIMCKBAHWATAHA CUCTEMATA 38 YNpaBnaHne
MoraT ga 6bAaT NONYUEHW OT OpraHNaALWATA.

@
Bepcus 1, a uagasaHe: 16 Mapt 2021 S 3100

Ceptucukat Ne: CZE - 210059

MANAGING OFFICE: BUREAU VERITAS CERTIFICATION CZ, s.r.0., Olbrachtova 1, 140 02 Praha 4, Czech Republic

ISSUING OFFICE ADDRESS: BUREAU VERITAS CERTIFICATION CZ, s r.o., Olbracttava 1. 140 02 Praha 4, Czech Republic
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